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Carenity is a leading digital social platform supporting 500k patients and
caregivers worldwide

—0—0 Company
incorporated in 2011

T 5 languages supported for
2/ Europe and North America

=1 500,000+ patients

£®5 and carers

@ 2 offices: Paris and Boston

1,200+ chronic diseases
and other health aliments

35+ passionate full-time employees

500+ studies and scientific

@ 100+ paying life customers Member of the alobal —— publications focusing around
erber o1 te gioba RWE, PRO and patient centricity

EvidentlQ group
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About Carenity

Our Mission: engage online patient communities to uncover real-world
insights and advance medical research

A social & information
platform for patients

D

CONNECT

LEARN
ACT

TRACK

Empower Patients

T N

Carenity solutions

* Custom studies
* Publications
* Clinical Trial Optimization

* Digital communication
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A digital cohort for life
sciences industry

COMMUNICATE

SURVEY “ VALIDATE

DEMONSTRATE
Guide Healthcare Industry
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Context and Objectives

Context and Objectives

= Carenity is a leading digital patient platform with 400,000 patients and caregivers worldwide. In the context of COVID-19, Carenity's mission is more than ever
to support its patient community and to help healthcare actors quickly access the best data to provide the best care to patients.

= Carenity has set up a barometer to measure the impact of COVID-19 on access to healthcare and quality of life in real-time for chronic patients, a
population that is particularly vulnerable in a context of pandemic and lockdown. While attention is primarily focused on those affected by COVID-19, the risk

of poor, insufficient access to care for chronic patients is real, with potential dramatic consequences. Will chronic patients be the collateral
victims of the epidemic?

= Results from our Barometer — Wave 3 across Europe and the US - are presented in this report with the following objectives:

Track the impact of COVID-19 on chronic patients regarding their access
to physicians and treatment.

Understand the sources of information on COVID-19 for chronic patients
and their needs for specific information and support.
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Methodology

Methodology — wave 3
Survey: Duration of fieldwork:
« Online survey on the Carenity = 18 weeks (from December 7, 2020 to April
platform 8th, 2021)
= |nvitations and reminders sent via Target and inclusion criteria:
email

= Adults living in France, the UK, Germany,
= Questionnaire designed by Carenity ltaly, Spain or the US

with the support of medical experts = Members of the Carenity platforms

All respondents n=3553 n=1559 n = 649 n =504 n =421 n =249 n=171

Duration of fieldwork of the other waves:

Wave 1: 30 days (from March 19", 2020 to April 19, 2020) / Wave 2: 3.5 months (June 3, 2020 to September 215, 2020)

Number of respondents of the other waves:
Wave 1: n = 6780/ Wave 2: n = 3495

>s Confidentiel - © Else Care 2021 EViDENT carenity

eeeeeeeeee 's view



Methodology

Methodology — wave 3
Key Topics of the questionnaire Summary of Patient Population
* Respondents’ profile
« Main concerns about the pandemic ' ' :\w: &£ o ' ' a
an —=
« COVID-19 vaccine 44% 18% 14% 12% 7% 5%
« Use of telehealth consultation 13,953
» Use of health apps or connected devices Male: 28%, Female : 72%

: L _ Age: 55 years old
» Social and psychological impact and well-being

o Satisfaction with information

Pandemic

Timelin hronic llin
eline Chronic ess Coronavirus (COVID-19)

Type 2 diabetes

4.5 months
% Asthma

Multiple Sclerosis

COPD

Cancer

>9 Confidentiel - © Else Care 2021




IR

Respondents
Profile

cvinent o cAQrenity



Respondents profile

Sociodemographic Profile

Gender Geographical distribution
28% 72%
f tj‘ -‘

3 Qs

Age .-l
Mean: 55 years old w - D W

1070 | \
~

(e

I ] 32% were professionally impacted

L "' (reduced hours, work from home,

l 'I' sick leave, paid or unpaid leave...) versus
©1 51% in wave 1 and 43% in wave 2

18-35 ylo 35-45ylo 45-55 ylo 55-65 y/o >65 y/o

Sample size: 3,553 respondents
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Respondents profile

Chronic conditions

Most frequent chronic conditions

Type 2 diabetes 24% 852
Asthma 19% 678
Multiple Sclerosis 15% 550
COPD 14% 486
Cancer 8% 279
Fibromyalgia 8% 274 / [HJ\
. - Questions about medical Q
Hypertension 6% 224 . .
profile (stage of the condition,
Type 1 diabetes 6% 198 treatment, etc.) were asked to:
Type 2 diabetes, multiple
Rheumatoid arthritis 5% 180 sclerosis, Cancer, COPD and
asthma patients.
Ankylosing spondylitis 5% 174 K P /

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Covid-19 vaccination intention among chronic patients

Yes, | intend to be vaccinated 52%

Maybe

| don’t know yet 19%

No, | don’t intend to be vaccinated

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Covid-19 vaccination intention among chronic patients

. A
D = € © 0
4 — -—

“Yes, I intend to be vaccinated”

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Motivation to get vaccinated

Because | am at risk 48%

Because | want to protect 46%
others/my family °

Because | want to protect
. 41%
myself from the virus

Because it will be easier to travel

()
once | will be vaccinated e

Other motivation

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Fears about the COVID-19 vaccine

Side effects

Lack of information 45%

Logistical constraints

The vaccine’s efficacy 18%

“=

Other 14%

| am generally against the vaccination

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Consultations with healthcare providers

@ Medical visits

or surgeries cancelled
* or postponed

2V

Legend:

[ More than usual
B As usual
[ Less than usual

I Impact on initially planned visits
¥ No impact

In wave 1, 46% of patients
reported medical visits or
procedures cancelled or postponed
while 75% of patients reported the
same in wave 2.

Wave 1 Wave 2 Wave 3

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Use of telehealth consultation for chronic disease follow-up

No, | didn’t need it 42% E 24% O 45%
No, | wasn’t at ease / 13%

| couldn’t make an appointment

Wave 2 n = 3495

Yes, my usual doctor

Yes, to consult a new doctor suggested it to me
Yes, | asked my

regular doctor for it

Yes, while consulting

a new doctor

No 2,146

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Opinion on telehealth consultation

10% 4% Y
10% VN 6%

Efficient / useful 21% 9% 5%

Easy to use

Allows information to be shared
safety and securely

Facilitates a quicker consultation 13% 6% 5%

Saves a considerable amount of time 10% 4%

Enables good

0,
communication with the doctor 3%

[ strongly agree [ Somewhat agree [l Somewhat disagree [l Strongly disagree I don’t have an opinion

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Intention to use telehealth in the future

| don’t plan on using it

Yes, to consult my GP -"

ey
50 % of patients intend to
use telehealth

consultations in the future,
mainly to consult their GP

Yes, to consult my specialist

Yes, to consult another doctor

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Intention to use telehealth in the future
Comparison between US and Europe

£ @

| don’t have the intention

To consult my GP 33%

To consult my specialist 25%

To consult another doctor

i
III|

67% of patients in the US intend to use telehealth consultations in the future versus 47% in Europe

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Utilisation of a health application or a connected device

| did not change my usage habits

| use it more often

| have started using it

| use more diverse
connected devices/applications

Other

Among those who answered yes,
64% use a mobile health application
and 47% use a connected device

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Utilisation of connected device(s)

Physical activity tracker 153

Blood pressure monitor 37% 127

Glucose monitor 34% 116

Sleep tracker 31% 107

Pulse oximeter 25% 85

Electrocardiogram (ECG) 26
Spirometer 15
Other 45

Sample size: 340 respondents using a connected device
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Results analysis

Sharing data with healthcare providers

132

During consultation Sent directly Other reasons Do not want

Do you share the data from your connected device with your doctor for remote monitoring?

Sample size: 340 respondents using a connected device
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Results analysis

Physical and psychological well-being

Physical well-being

be

1,589

1,025

233

74
/o

Much better

6%

A lot worse Somewhat

worse

Neither better
nor worse

Somewhat
better

47% of patients feel physically worse than before the
pandemic while 28% of patients indicated this during wave 2

Sample size: 3,553 respondents with a chronic condition

Confidentiel -

=Y

Psychological well-being

1,221
1,081
217
6% 68
2%
A lot worse Somewhat Neither better Somewhat Much better
worse nor worse better

61% of patients feel psychologically worse than before the
pandemic while 40% of patients indicated this during wave 2

© Else Care 2021
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Results analysis

Social and psychological Impact

Greatest impact
10 4

9

Wave 2

1

0
Impact on stress and state of mind Social isolation

‘A e |

Lowest impact

Sample size: 3,553 respondents with a chronic condition (wave 3) / 3,495 respondents (wave 2) / 6,780 respondents (wave 1)
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Results analysis

Impact of the pandemic on current stress and state of mind
By country

Extremely stressed 10

i
|
A I
9 |
|
8 :
|
7 I
I 7,0 7,0
6 1
: Legend:
5
! Q3
4 I
I Median
3 ! N
1 Q1
2 |
I
1 :
|
Not at all stressed 0 1 w
== I AN A
e 0 e = : () =
f 4 _ -—
Mean: 5.9 5.4 6.5 6.6 6.0 6.0 5.1

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Feeling of social isolation
By country

Completely isolated 10

4 9
8

7

Legend:
Q3

- Median
Q1

Not at all isolated 0

I 7,0
-
&
-

O P =

vy

Mean: 59 5.4 6.9 6.5 5.7 5.5 6.2

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Information needed about COVID-19 related to chronic condition
By country

& O - -
Y.
T 40% 60% 649
53%
4 ‘
Fe T

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Needs and expectations in terms of information

Vaccination in my situation 46% 1619

My condition/treatment 40% 1428

My eligibility for the vaccine 29% 1048

Easier/quicker access 17%

to COVID-19 testing 621

Number of expectations

Help to limit my trips 13% 463 Mean=1.7

outside the home

2069

Other | 3% 124

I don’t need anything 840

Sample size: 3,553 respondents with a chronic condition
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Results analysis

Following of Health Authority Recommendations

Perfectly
followed

10 4

©

Wave 1
Wave 2

O = N W ~ O O N ©

Not Washing hands Sneezing into elbow Greeting without Keeping distance Staying at home Wearing a mask
followed regularly kissing

at all . @ ~ “Hii a4 @
| - v » & o -—

Sample size: 3,553 respondents with a chronic condition (wave 3) / 3,495 respondents (wave 2) / 6,780 respondents (wave 1)
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Results analysis

Main concerns about the pandemic

The risks related to my chronic disease(s) 881
The risks for my family and friends

The side effects of a future COVID vaccine
Wave 1 n=6780

The long-term impact on the management

of my chronic diseases(s) The risks related

to my chronic disease(s)
The economic impact of the pandemic on the country

The risks for my loved ones
The impossibility of visiting my loved ones The spread of the virus
around the world

The impossibility of resuming my usual habits
and routines in the foreseeable future

Hospital overload Wave 2 n = 3495

The risks related
to my chronic disease(s)

The risk of losing my job

Other (1% 49 The possibility of a second
wave or a second lockdown

I’m not concerned The risks for my loved ones

Sample size: 3,553 respondents with a chronic condition
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Summary of Key Findings

Key Findings

Geographical distribution 5 main chronic ilinesses

Type 2 diabetes
Asthma 19%

Multiple sclerosis

COPD

Cancer

OfEc0e
1INy - o

I ] 32% were professionally impacted

o .

Sur_nmary of saodo 16 kb U rh O - "' (reduced hours, working from home,
Patient _ B l 'I' sick leave, paid or unpaid leave...) versus
Population Male: 28%. Female - 72% ©1 51% in wave 1 and 43% in wave 2

Age: 55 years old
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Summary of Key Findings

Key Findings

Fears and motivations for vaccination

48% of respondents do not yet know or do not intend to be
vaccinated. In the UK, 81% say they want to be vaccinated while
only 33% in France.

Patients are motivated to get vaccinated because they are at
risk (48%), to protect others (46%), and to protect themselves
from the virus (41%).

The main fears about the vaccine are the side effects (48%)
and lack of information (45%)

Telehealth consultations

40% say that the pandemic has an impact on the frequency of
their consultations, and 41% have had a medical visit
cancelled or postponed.

45% of patients used telehealth consultations, mainly to
consult a doctor they have consulted previously (40%).

50% of patients intend to use telehealth consultations in the
future with 67% in US, versus 47% in Europe.

> 36 Confidentiel - © Else Care 2021

Impact on stress and isolation

Almost half of patients feel physically worse and 61% feel
psychologically worse than before the pandemic. Only 8% of
patients feel better or somewhat better in both categories.

Compared to the lockdown period, respondents felt less stressed
in wave 2 (5.6 out of 10 compared to 6.5 during lockdown), but
feel more stressed in wave 3, compared to wave 2 (5.9 out of 10
in wave 3).

Respondents felt more isolated in wave 1 (6.0 out of 10) than in
wave 2 (6.1 out of 10). However, in wave 3, their feeling of
isolation increased again (5.9 out of 10).

47% of chronic patients are not satisfied with the information
they have received.

They expect more information about the specific risks they face,
as well as medical information on their treatments.

As for the first two waves, patients are most concerned about the
risks related to their chronic diseases.

46% of patients would like to receive information concerning their
eligibility for COVID-19 vaccination in the coming weeks.

carenity
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CARENITY - Paris (FR)
1 rue de Stockholm
75008 Paris

France

pro@carenity.com

CARENITY - Boston (USA)
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